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Customers
How we engage Top 5 topics How we respond

• Customer reviews • •
• • •
• • •
• • •

• Customer awareness •

Employees
How we engage Top 5 topics How we respond

• Job interviews • •
• • •
• • •
• • • 2 emissions
• • •

•

Suppliers
How we engage Top 5 topics How we respond

• Online surveys • •
• • •
• • •
• • • 2 emissions

• •
•

Investors
How we engage Top 5 topics How we respond

• Online surveys • •
• • •
• • • 2 emissions
• • •

• Customer awareness •
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Our approach

Promise
We will enable everyone to have the best quality 
sleep, improving their health and well-being by 

sustainable choices.
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Our goalsMaterial topics involved

•

Community  
Engagement

•
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Our approach
From our supply chain to our stores, we believe everyone deserves to be treated with dignity and 
respect, and we use our scale to protect individual human rights across our business.

protect and uphold the human rights of people across our value chain. While we care deeply about 
human rights everywhere, we recognise that we can have the most impact on the lives our team 
members.

important step in our human rights journey by joining the amfori BSCl (Business Social Compliance 

address issues that are locally relevant.

People 

create an environment in which everyone feels respected and supported.

talent.

We will deliver social impact by always focusing on our 
employees’ safety and well-being striving to become 
an employer of choice, and working together with our 
suppliers to ensure that they align with our goals and 
standards.
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Our goalsMaterial topics involved

• By 2025 all of our suppliers will have signed our code of conduct with

• By 2025 our team of employees, Management Board and Extended Management Team

 

 

 
 

 

Human  
rights &  

our supply 
chain

Diversity & 
inclusion

Training &  
development

Employee  
safety &  

well-being

Talent  

Ensuring human rights are an integral part of our supply chain,  
especially within our HR processes, supplier management and  
procurement processes

 
 

are treated equally, independent of age, gender, origin, religion or  
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Product 
We will minimise our environmental impact by using 
ever more sustainably sourced materials, and by 

Our approach
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Material topics involved Our goals

Circular  
product 

development

Ensuring that BBH focuses on the development of products that are circular  
by design (and contribute to a circular economy), meaning that the materials used are 
renewable or recycled, and that the product is designed to be easily disassembled, 
reused or recycled at the end of the product’s life cycle

more sustainable products  
in our product range to 45%  

 by 2025

 
for reuse &  

recycling
product’s life cycle materials are disassembled and reused, and if that is 
not possible, recycled

 
 

for recycling by 2025

Sustainable  
packaging

Ensuring that the packaging used to protect our sleeping products is made of 

by our recycling partner

• To recycle more than 95%
of packaging collected in
our warehouses
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No

Annual purchase value

Production country?

> €20,000

Yes

< €20,000

Medium risk
Code of Conduct signed

Risk Area
Eastern Europe, Latin America, 

Asia

No risk area
Western Europe, North America,

Japan, Australia

High risk
Code of Conduct signed 

and on-site audit

No risk
Code of

Conduct signed

Buying by an EU reseller or distributor?
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Material topic KPI's Unit KPI score 
2021

KPI score 
2022

Target year 
20254

Status

Promise

% n.a. 58% 70%

% 3.9% 2.8%

% 93% 89% >95%

6,237 2,252 -75%

76 73 -20%

% 0% 100% >75%

% 3.4% 5.1% >30%

People
2 % 81% 100% 100%

% n.a. n.a. 100%3

% 43% 43% >40%

% 29% 30% >33%

% 50% 50% >33%
1

# 68 53

% 5.5% 5.3% 5.3%

# 9* 12 0

# 0 0 0

Product

% 15% 16% 45-52%

% 11% 13% 25%

% 96% 96% >95%
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² 
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Diversity & inclusion

Policy Impacts Performance Stakeholder engagement

Training & development

Policy Impacts Performance Stakeholder engagement

Employee safety & well-being

Policy Impacts Performance Stakeholder engagement
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